
 

 
Birthday Party Terms and Conditions 

 
 

 
1. Once your party date, time and teacher’s availability are confirmed, your $50 party fee will be charged. 

While we do not issue refunds, the party may be rescheduled if an instructor is available to lead the party 
at a future date. 

 
 
2. Your teacher will contact you by the Monday before your party. If they do not call or email,  
please notify Rachel at 615-777-9314 or email office@soundstartnashville.com. 
 
 
3. For a fee of $50.00 a Sound Start party specialist provides 30 minutes of party entertainment in our Zoom 
Party Room.  
 
 
4. Your party specialist will open the party room fifteen minutes before the party begins to ensure that all 
participants have help logging in (if necessary). 
 
 
5. Because we want your child to be the focus of our activities, set up your computer in a space without toys, 
food, etc. to minimize distractions. Have a variety of small instruments available for everyone in your 
household (homemade shakers and an overturned bowl and wooden spoon “drum” will work in a pinch). 
 
Your zoom birthday invitation will include guidelines to help your guests be prepared for fun!  
 
 
7. To maintain the integrity of the Sound Start party experience we ask that you limit your online party to 20 
households. You can include guests from anywhere in the world! 
 
 
8. Please direct all comments and suggestions to our office via telephone (615-777-9314) or email 
(office@soundstartnashville.com).  
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